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HEALTHCA

CONNECTING THE DOTS IN HEALTHCARE
For healthcare environments in which information immediacy signifi cantly increases 
patient quality of care, patient safety and healthcare provider eff ectiveness, Connexall 
Healthcare delivers integrated communications that optimizes workfl ow, decreases 
cost-of-care and leverages investment in current systems. 
With proven performance in over 600 hospitals 
worldwide, Connexall has been delivering 
results for over ten years. Completely vendor 
neutral and device agnostic, Connexall works 
with your existing communications system 
to ensure information immediacy, allowing 
clinical and support staff  to do their jobs more 
effi  ciently.

Whatever area of your hospital’s performance 
you are looking to improve, we can help. 
Whether you need integrated communications 
to speed up OR turnover, nurse call integration 
to increase patient and staff  satisfaction, or 
building management system consolidation 
to make sense of all your alarms, the Connexall 
team will work with you to fi nd a unique 
solution that will fi t your specifi c needs.

OR Workfl ow
Connexall’s integrated OR solution helps 
hospitals around the world optimize patient 
fl ow and reduce downtime by speeding up OR 
turnover, making supply requests more effi  cient, 
and displaying OR status in real-time to all 
personnel. One large US hospital saved enough 
money through more effi  cient workfl ows to pay 
for its Connexall OR solution in just two months! 

ER Solution
Connexall’s ER solution focuses on the two 
patient fl ow bottlenecks virtually every hospital 
faces: between the waiting room and the ER, 
and between the ER and inpatient units. By 
enhancing communications and enabling 
information immediacy, you know exactly 
which hospital beds are available and which 

units are accepting patients. Abnormal test 
results and the outcomes of patient consults 
can be communicated immediately, with no 
unnecessary waiting. A major Canadian hospital 
reduced average length of stay in the ER by 17% 
after implementing a Connexall ER and bed 
status solution.

Hospital-wide Bed Status
Connexall’s Hospital-wide Bed Status solution 
ensures staff  know – in real time – which 
beds are ready, occupied, unavailable, or 
being turned over, helping you maximize bed 
placement and improve patient fl ow. Automatic 
notifi cations of a patient’s pending discharge 
can alert the admissions offi  ce, which optimizes 
resource allocation, reducing the amount of 
time a bed is empty. 

Hospital-wide Support Staff  Management
By connecting porter’s wireless devices to 
Connexall, clinical staff  send requests with a 
simple double-click; each request is sent directly 
to the correct porter. Porters acknowledge or 
escalate requests as needed, or directly call 
back at the touch of a button to the requestor if 
clarifi cation is required. This means no more uni-
directional paging, missed calls or phone tag, 
saving you time and money.

Patient Monitoring
Send patient monitoring alarms directly to 
clinician’s wireless devices, enhancing staff  
mobility while eliminating worry over missed 
alarms. With near-to-real-time notifi cation and 
fi ltering of nuisance alarms (on supported 
devices and systems), doctors and nurses



ARE
Combining total interoperability and 
expandability with enterprise-level 
reliability, smart software and deep 
consulting support, Connexall is the 
choice for organizations who need to 
revolutionize how they work.

respond in a more timely manner and have 
important information about the situation 
before they get to the patients bedside.

Nurse Call
Creating direct two-way communication 
between patients and staff  enhances nurse’s 
mobility while prioritizing requests as they are 
received, leading to more effi  cient workfl ow and 
increased patient satisfaction.  
By connecting the nurse call station at the 
patient’s bedside to the nurse’s wireless device, 
the unit clerk does not have to spend time 
searching for the ‘right’ nurse – reducing the 
need for overhead paging and creating a better 
healing environment for patients.

Staff  and Patient Safety
In hospitals, staff  and patient safety is a key 
concern. With Connexall, you can confi gure a 
button on each staff  member’s wireless devices 
to be the designated ‘panic’ button. Pushing 
it sends an alert to security immediately, and 
when combined with Real-Time Location 
Services, the exact location of that alarm is 

transmitted – ensuring faster response times.
Connexall also works with your existing patient 
wandering and infant abduction systems, 
sending alarms to staff  members as events are 
happening. 

Building Management
By integrating your existing building 
management systems with Connexall, you can 
see all your alarms and the status of all your 
equipment in one place, in real time. Fire alarms, 
HVAC systems, building access, and many other 
systems can all be monitored centrally, through 
a single piece of software, making it easier for 
your staff  to monitor multiple systems and stay 
on top of critical events. 

Reporting
Included in the core of Connexall is robust 
management reporting capability, providing 
management teams with data relevant to their 
specifi c departments, and allowing for precise 
fi ne tuning of workfl ow processes. Managers 
can leverage this tool to improve overall 
operational effi  ciency and manage workload.

For organizations who understand the power of information immediacy to 
create highly effective workflows, Connexall delivers the world’s leading high-
performance communications integration platform.
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